
PathWayPixel Client Code of Conduct

Introduction

At PathWayPixel, we are committed to creating a positive, safe, and supportive 
environment for all clients, particularly those who are neurodiverse. To ensure that 
all individuals can thrive and benefit from our services, we have established the 
following Code of Conduct. By using our services, you agree to adhere to these 
guidelines.

1. Respect for Others

Treat Everyone with Respect: All clients, mentors, and staff must treat each 
other with kindness, courtesy, and respect. Disrespectful or harmful behavior
will not be tolerated.

No Bullying or Harassment: Bullying, harassment, or any behavior that 
causes distress or harm to others is strictly prohibited. This includes verbal, 
physical, or online abuse.

Inclusivity: We value diversity and encourage an inclusive environment. We 
expect clients to embrace differences and be respectful toward all 
individuals, regardless of their neurodiversity, background, or identity.

2. Appropriate Behavior During Sessions

Gaming Behavior: While playing games, clients should adhere to fair play 
rules. Cheating, exploiting game mechanics, or sabotaging the session will not
be tolerated. We encourage positive sportsmanship and teamwork.



Language: Offensive language, hate speech, or inappropriate content is 
prohibited. Clients are expected to communicate in a way that is respectful 
and supportive during sessions.

Personal Boundaries: Clients should respect their mentors' boundaries. This 
includes not pressuring the mentor to engage in off-topic conversations or to 
purchase anything for the client.

3. Communication

Constructive Communication: Clients are encouraged to express their 
thoughts, feelings, and any challenges they may face during sessions. Open 
and respectful communication is key to successful mentoring and growth.

Confidentiality: Information shared during sessions is confidential, but if any 
harmful or illegal behavior is disclosed, the mentor may be required to report
it for the safety of the client and others.

Use of Discord and Other Platforms: Clients must use the designated 
platforms (e.g., Discord) for communication. They are not allowed to send 
inappropriate or unsolicited messages outside the gaming or mentoring 
sessions.

4. Respect for Mentors and Staff

Follow Mentor Guidance: Mentors are there to guide and support clients. 
Clients should be open to feedback and follow the guidance provided during 
the sessions. Mentors are not responsible for emotional distress but are 
there to help clients cope and manage through games and discussions.

No Exploitation: Clients should not ask mentors for favors, such as 
purchasing items or sending personal gifts. These are professional 
relationships designed for growth, not personal gain.



5. Safety and Wellbeing

Physical and Mental Health: Clients should take regular breaks during 
gaming sessions to avoid exhaustion or overstimulation. We encourage 
clients to discuss any concerns regarding their mental or physical wellbeing 
with their mentor.

Monitor Gaming Time: To prevent overstimulation, clients are encouraged to
keep a balanced gaming schedule. We recommend limiting gaming time to 
appropriate durations and ensuring there are breaks during longer sessions.

Supportive Environment: If a client feels unsafe, uncomfortable, or 
overstimulated at any time during the session, they should immediately let 
their mentor know. Mentors will work with the client to ensure the 
environment is comfortable.

6. Illegal or Harmful Activities

No Inappropriate Content: Clients should not share or promote any 
inappropriate content, including but not limited to explicit material, violence, 
or illegal activities, during the sessions.

Compliance with Laws: Clients must comply with all local, national, and 
international laws, including laws regarding online conduct and gaming.

Substance Abuse: Clients must not be under the influence of alcohol, drugs, 
or any other substance during the sessions. If a client is found to be under the
influence, the session may be canceled, and further actions may be taken.

7. Accountability and Consequences

Consequences for Violations: Failure to adhere to the Client Code of Conduct
may result in disciplinary action, including temporary suspension or 



permanent removal from the service, depending on the severity of the 
violation.

Respect for Consequences: Clients who have been removed from sessions or 
the platform due to a breach of the Code of Conduct must respect the 
decision. The client will be informed of the reason, and a re-engagement plan
may be considered if appropriate.

8. Monitoring and Reporting

Session Monitoring: To ensure that the environment remains safe and 
appropriate, sessions may be monitored for quality assurance and 
safeguarding purposes. Recordings of sessions may also be stored for training
or safety purposes, subject to prior consent.

Reporting Misconduct: If you witness any inappropriate behavior or 
misconduct during sessions, you are encouraged to report it to the 
PathWayPixel team. All reports will be investigated confidentially.

9. Agreement

By using the services of PathWayPixel, clients agree to abide by this Code of 
Conduct. Failure to comply may result in disciplinary action, as outlined above.

Acknowledgement of Code of Conduct:

I, the undersigned, acknowledge that I have read and understood the PathWayPixel 
Client Code of Conduct and agree to adhere to these guidelines during my 
participation in the services offered.

Client Name: ________________________

Client Signature: _____________________

Date: _____________________________




